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Kirsehir Ahi Evran Universitesi

vil 2025
SUREG PERFORMANS GOSTERGESI iZLEME FORMU Birim KUTUPHANE VE DOKUMANTASYON
DAIRE BASKANLIGI
Ana | Performans Gostergesi | Olgli Kurum| 2023 | 2024 | Hedef| Oca | Sub Mar Nis May | Haz | Tem | Adus | Eyl Ek Kas Ara | OD. | HG. | B.O.
Siireg Birimi | Agirlik| Disi %
Puani | Karsila
stirma
3.1 Birimin Segtigi Stratejik 100.0 - - 100.0 | 100.0 | 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 100.0 | 100.0 | 100.0
Plan Performans Yiizde(
Gdstergelerinin %)
Gercgeklesme Orani
2.3. Birim Liderlik Algi 100.0 - - 80.0 |0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 928 |00 92.8 |100.0 | 100.0
Diizeyi Yiizde(
%)
2.17. Kiitiiphanede Bulunan SayI 10.0 - - 1031.0( 973.0 | 960.0 | 1150.0| 889.0 | 1028.0( 1178.0| 1023.0| 726.0 | 570.0 | 949.0 99.77 19.98
Basili Kitap Sayisi 95000. |84301. 94778.
0 0 0
217. Kitiiphanede bulunan | Sayr | 10.0 - - 3453.0| 0.0 49.0 |0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 90.48 |9.05
elektronik kaynak sayisi 30000. |23643. 27145.
0 0 0
2.7. Kitiphaneden Sayl | 10.0 - - 5821.0 | 5073.0 100.0 | 10.0
yararlanan Kisi sayisi 325000 |67161. |19535. [26765. |53278. |32831. [50401. 16710. |88985. [132153 (111586 |610299
.0 0 0 0 0 0 0 0 0 .0 .0 .0
217. Kittphane Sayr | 5.0 - - 450.0 | 0.0 0.0 940 |00 0.0 0.0 0.0 0.0 520 |56.0 |5.0 13.0 | 220.0 |48.89 |2.44
Kullanicilarina Verilen
Egitime Katilan Sayisi
27. Kdtiphane Sayl |5.0 63.13 |- 100 (0.0 0.0 3.0 0.0 0.0 0.0 0.0 0.0 1.0 2.0 1.0 1.0 8.0 80.0 |4.0
Kullanicilarina Verilen
Egitim Sayisl
2.17. Kiitiiphane Oran | 5.0 - - 80.0 0.0 0.0 0.0 0.0 0.0 68.8 0.0 0.0 0.0 0.0 0.0 0.0 68.8 86.0 4.3
Kullanicilarinin
Memnuniyet Orani
217. Odung Verilen Bilgi Say1 | 10.0 - - 747.0 | 1696.0 | 1466.0| 1697.0 | 1356.0 | 494.0 | 253.0 | 194.0 | 1836.0| 2005.0 | 1490.0 | 1895.0 100.0 | 10.0
Kaynag! Sayisi 15000. 15129.
0 0
27. Ogrenci bagina diigen SayI 10.0 - - 4.0 3.87 3.96 4.04 4.09 4.15 4.37 4.74 4.79 4.27 4.28 4.35 4.4 51.31 | 100.0 |10.0
basili yayin sayisi
27. Ogrenci Bagina Digen | Sayi | 10.0 - - 3.0 433.7 |438.0 |442.0 | 442.9 | 443.79| 462.33| 496.4 | 494.26 | 436.1 | 434.0 | 437.62| 438.41 100.0 | 10.0
e-Kaynak Sayisi 5399.5
099999

99999




27. Ogrenci bagina diisen Sayr | 5.0 - 450.0 | 433.7 |438.0 | 442.0 |442.9 |443.79|462.33|496.4 | 494.26|436.1 | 434.0 | 437.62| 438.41 100.0 | 5.0
elektronik yayin sayisi 5399.5
099999
99999
217. Ogrencilerin kiitiphane 10.0 - 80.0 |0.0 0.0 0.0 0.0 0.0 875 |0.0 0.0 0.0 0.0 0.0 73.8 |161.3 | 100.0 | 10.0
kaynak ve Yiizde(
hizmetlerinden %)
memnuniyet orani
2.17. Universite i SayI 10.0 - 4.0 3.87 3.96 4.04 4.09 4.15 4.37 474 4.79 4.27 4.28 4.35 44 51.31 | 100.0 |10.0
Kiitiphanesinde Ogrenci
Basina Diisen Basili
Kitap Sayisi
33. Birim siire¢ performans 50.0 - 70.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 87.64 | 87.64 | 100.0 | 50.0
basari orani Yiizde(
%)
3.3. Sire¢ Komisyonu Sayr | 50.0 - 1.0 1.0 0.0 0.0 0.0 0.0 0.0 1.0 0.0 0.0 0.0 0.0 0.0 2.0 100.0 |50.0
Toplanti Sayisi
3.5. EFQM Kiriter Gruplar1 | Sayi 100.0 50.0 9.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 12.0 100.0 | 100.0
Toplanti Sayisi
3.6. Birimin belirledigi 50.0 - 100.0 | 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 100.0 | 100.0 | 100.0 |50.0
riskleri giderme orani Yiizde(
%)
3.6. Risk Degerlendirme Sayr | 50.0 - 1.0 0.0 0.0 1.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 1.0 2.0 100.0 |50.0
Toplanti Sayisi
5.1 Birimdeki Dezavantajli | Say1 | 100.0 - 1.0 0.0 0.0 0.0 0.0 0.0 1.0 0.0 0.0 0.0 0.0 0.0 0.0 1.0 100.0 | 100.0
Gruplara Yonelik
Dizenlenen Faaliyet
SayIsi
5.3. Binada tilketilen kwh |[250 |BKYS 0.0 0.0 0.0 0.0 0.0 0.0 0.0 100.0 | 25.0
dogalgaz miktari kullana 200000 [260265 | 263822 | 138138 | 55342. 51714. (155007 (924288
n 0.0 .0 .0 .0 0 0 .0 .0
Univer
siteler
53. Binada tiiketilen elektrik | kwh | 25.0 BKYS 12.0 100.0 | 25.0
miktari kullana 350000 |32531. |38619. [32541. |29508. |18384. [24500. [19500. {22000. {19000. |24500. |27500. [51000. |339583
n .0 0 0 0 0 0 0 0 0 0 0 0 0 .0
Univer
siteler
5.3. Binada tilketilen su m3 25.0 |BKYS 10.09 | 2000.0| 109.0 [55.0 |58.0 |[76.0 |240.0 |174.0 |124.0 |190.0 |79.0 |[56.0 |450 |88.0 |1294.0|100.0 |25.0
miktari kullana
n
Univer
siteler
53. Geri doniigiime 25.0 - 3000.0| 0.0 170.0 | 450.0 | 1400.0|630.0 | 0.0 0.0 0.0 0.0 0.0 0.0 500.0 | 3150.0| 100.0 | 25.0
kazandirilan atik miktar1 |Kilogra
(kg) (YOK/YOKAK) m
5.5. Birim dgrenci 15.0 - 70.0 (0.0 0.0 0.0 0.0 0.0 875 |0.0 0.0 0.0 0.0 0.0 73.8 |161.3 | 100.0 | 15.0
memnuniyet dizeyi Yiizde(

%)




5.5.

Birim paydaslarin karar
alma ve yonetigim
siireclerine katilimlarina
yonelik toplanti/etkinlik
sayI1si (Sadece etkinlikler
yazilacak, Toplantilar
ilgili gdstergeye
yazilacak)

SayI

15.0

2.0

0.0

1.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

1.0

0.0

2.0

100.0

15.0

5.5.

Dig Paydas Geri
Bildirim Toplanti Sayisl
(YOK/YOKAK)

Sayl

20.0

2.0

0.0

0.0

0.0

0.0

0.0

1.0

0.0

0.0

0.0

0.0

0.0

0.0

1.0

50.0

10.0

5.5.

Geri Bildirimlere
(Sikayet, istek, Oneri)
Yénelik Yapilan
lyilestirme Faaliyet
Orani (lyilestirme
Faaliyeti
Sayisi/Geribildirim
Sayisi)

Yiizde(
%)

10.0

55

4.38

100.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

100.0

100.0

100.0

10.0

5.5.

I¢ Paydaglan Geri
Bildirim Toplanti Sayisi
(YOK/YOKAK)

SayI

20.0

2.0

0.0

0.0

0.0

0.0

0.0

1.0

0.0

0.0

0.0

0.0

0.0

0.0

1.0

50.0

10.0

5.5.

Idari Personel
Memnuniyet Orani
(YOK/YOKAK)

Yiizde(
%)

10.0

75.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

82.2

82.2

100.0

10.0

5.5.

Paydaglarla Yapilan
Isbirligi Sayisi

SayI

10.0

null

2.0

0.0

0.0

0.0

1.0

0.0

0.0

0.0

0.0

0.0

0.0

1.0

0.0

2.0

100.0

10.0

3.9.

Birimde yapilan i¢c/dig
kiyaslama galisma sayisl

SayI

50.0

2.0

0.0

0.0

0.0

0.0

0.0

0.0

1.0

0.0

0.0

0.0

0.0

0.0

1.0

50.0

25.0

3.9.

Birim Kurum Kiltara
Algi Dlzeyi

Yiizde(
%)

50.0

70.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

92.8

0.0

92.8

100.0

50.0

5.10

Cevresel
Siirdiralebilirlige
Ydnelik Faaliyet Sayisi

SayI

100.0

BKYS
kullana
n
Univer
siteler

1.0

0.0

1.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

1.0

100.0

100.0

Toplam Bagari Orani

95.43
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